
100% Fill Rate, 24/7



What Is Off The Shelf™?
It’s No More Production Down Time

No one can afford production down time. Wouldn’t it be nice 
to have access and 100% in-stock availability of supplies for 
your entire project or MRO needs? Well, now you can—it’s 
why we created Off The Shelf™. Off The Shelf is Charter 
Industrial Supply’s exclusive inventory management stocking 
solution that guarantees a 100% fi ll rate, 24/7 to help you 
save time and money while improving productivity so you 
can spend more time on the job and less time shopping 
around and waiting for supplies—plus, it costs you nothing.

How About a Job Site Supplier That
Stocks Everything You Need,
When You Need It?

By assisting you in the pre-planning process, we can tailor 
our inventory to match the needs of your project—this 
will help in eliminating the need for costly emergency part 
demands because we will already have your specifi c parts 
on the shelf and ready for delivery at each stage of your 
project. Plus, you only pay for supplies as you need them. 

Call us to set up your account today to avoid an emergency 
situation tomorrow.

Off The Shelf Provides:

• 100% Fill Rate* – Guaranteed!
• Effi cient and Thorough Inventory Management
• Optimization and Stability of Inventory Levels
• Improved Productivity
• Reduced Production Down Time
• Elimination Of Costly Emergency Parts

Chemicals & Aerosols Clamps

* When you set up a free account

Off The Shelf



Our Bottom Line Is To Help You Eliminate 
Overspending

Our team of highly skilled specialists has extensive 
experience in the industry and the expertise to consult and 
supply our customers from the infancy of major construction 
and infrastructure projects, to maintenance, repair and 
improvement on existing structures, and quick turn-around 
service on emergency and hard-to-fi nd parts.

We are known to go the extra mile for our customers. To 
us, customer satisfaction is the most important part of our 
business.

Our Services Include:

• Pre-Planning Consultation
• Maintenance and Repair Operations
• Inventory Management
• Customized Solutions
• Rare and Hard-To-Find Parts
• Jobsite Delivery
• 24/7 Emergency Response
• Huge Inventory With Guaranteed 100% Fill Rate
• Product Specialists
• Unparalleled Customer Service

Couplings Pipe Fittings

We Help You Avoid Overspending
and Increase Productivity On
Every Project

Our primary goal is to help you avoid overspending 
and increase productivity on every project. Setting 
the standard for reliable performance, we are 
the partner of choice for many industry leaders. 
We provide an extensive range of products and 
services including: hydraulic / industrial hose, 
hose assemblies, pipe fittings, tubing, fasteners, 
valves, and other related industrial supplies to our 
customers in the construction, civil infrastructure, 
transportation and military markets.

We are committed to meeting the demanding 
requirements of our customer’s critical projects, and 
we guarantee that we won’t let you down. We never 
stop trying to do it better.

Go With The Leader

• Aeroquip Premier Platinum Distributor
• Quality Certifi ed
• Operate at ISO & Military Specifi cation
• 100% Fill Rate – Guaranteed
• Over 30,000 Items In-Stock
• Rare and Hard-To-Find Parts Specialists 
• Off The Shelf™ – Our Exclusive Custom
   Inventory Managment
• Customized Product Assemblies
• 24/7 Emergency Services
• Only Aeroquip and Hydrasearch
   Distributor on West Coast

Hose & Hose Accessories Hydraulic Fittings

Charter Industrial Supply is an Aeroquip 
Premier Platinum Distributor and The Only 
Industrial Supplier On The West Coast 
That Guarantees a 100% Fill Rate, 24/7
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We Are One Of The
Leading Product Suppliers
on The West Coast

We carry a vast range of products and leading brands that 
give us the advantage over other suppliers, allowing us to offer 
you a convenient, one-stop solution —Look No Further™. With 
more than 30,000 items in stock, customized solutions and 
a guaranteed 100% fi ll rate, 24/7—we deliver what you need 
when you need it.

Our Products Include:

• Hose & Hose Accessories
• Hydraulic Fittings
• Couplings
• Pipe Fittings
• Fasteners

Fasteners Valves

• Electrical
• Chemicals & Aerosols
• Clamps
• Valves
• Military

Our Industries Include:

• Tunneling
• Mining
• Civil
• Power
• Water Treatment
• Original Equipment
   Manufacturing
• Transportation

• US Navy
• US Coast Guard
• Department of Defense
• Military Subcontractors
• Original Equipment
   Manufacturing

• Municipal
• Truck
• Bus
• Rail
• Refuse
• Heavy Equipment
• Fleets
• Original Equipment
   Manufacturing

• Solar Power
• Wind Power
• Hydropower
• Original Equipment
   Manufacturing

TransportationMilitaryMajor Construction & 
Infrastructure

Renewable Energy
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A Top Premier Platinum 
Distributor For EATON | 
Aeroquip™

As A Certified Premier Platinum Distributor,
We Have Earned Aeroquip’s Gold Medal

We are honored to be an Eaton Premier Platinum 
Distributor. To achieve this status, Charter has 

process. This process is intended to insure the 
best practices and promote world-class services. 
It involves the completion of extensive training 
and testing, along with the passage of strict, 
detailed inspections of our facility by Aeroquip 
representatives. 

In addition, we have been recognized as a 
Top 24 Distributor by Eaton—North America.   
This distinction is shared by very few and is 
in recognition of our commitment to quality 
customer service and satisfaction. As our 
customer, you are also Aeroquip’s customer. 

Family Owned and Operated
Est. 2000, With Over 40 Years
Combined Industry Experience

“We built Charter from the ground up and our core foundation 
lies on the solid principle of delivering the finest products and 
customer service beyond the call of duty. Our passion is to 
help companies construct and maintain solid infrastructures 
by using the best parts available, and give engineers and 
managers confidence that if something breaks or was 
miscalculated, we’re there to get the site up and running...
fast—avoiding down time. We also have an excellent track 
record and road record of delivering emergency and hard-to-
find parts that most industrial suppliers do not stock. Our new 
Off the Shelf™ program guarantees that we stock of all the 
parts you need for your project with a 100% fill rate. You can’t 
beat that anywhere. 

We understand this business better than anyone and want 
to deliver the highest quality parts with peace of mind and 
convenience. Our customers depend on us and it has been 
our pleasure to serve them over the years.”

Sincerely,
Dan and Dave Scordato, 
Founders

Aeroquip Product Specialist
and Certified Hose Assembler

As a Premier Platinum Distributor, we not only 
assemble and sell Aeroquip products, we know 
Aeroquip products inside and out, and have the 
necessary equipment, inventory and trained 
personnel to best assemble and distribute them. 

The reason we are so proud of our Premier 
Platinum Distributor status is that we can 

products and the most knowledgable team of 
professionals available.



We’ve Got Your Back.

24-HOUR SERVICE • 7 DAYS A WEEK

Hose Assemblies On-Site. Anytime.

1-858-467-0200

EMERGENCY SERVICE • SCHEDULED REPAIR • ON-SITE MAINTENANCE

7150 Carroll Road, San Diego, CA  92121 
Store Hours: 7:30am - 4:30pm

Emergency Hours: 24/7
Main Phone: (866) 517-2125

Emergency 24/7: (858) 467-0200
Fax: (858) 467-0222

Email: sales@charterindustrial.com
www.charterindustrial.com


